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EAGLE BANK
Website Terms of Use

Acceptance of the Terms of Use

This Terms of Use (this "Agreement") sets forth the terms and conditions which apply to your use of the
bankeagle.com Web Site and any services made available by the bankeagle.com Web Site (the "Web
Site") which is offered to you by Eagle Bank. (referred to as "we," "us" or "our"). BY USING THIS WEB
SITE, YOU AGREE TO THIS AGREEMENT JUST AS IF YOU HAD SIGNED THIS AGREEMENT. If you do not
agree to be bound by this Agreement, please discontinue your use of the Web Site. We reserve the
right, at our sole discretion, to amend this Agreement, and to modify, add or discontinue any aspect,
content, or feature of the Web Site. An amendment to this Agreement will become effective upon
posting on the Web Site. Please visit this page periodically to check for these changes. Continued use of
the Web Site by you shall be deemed to indicate your acceptance of any such amendment. If, at any
time, the terms and conditions of this Agreement are no longer acceptable to you, you should
immediately cease all use of the Web Site.

Copyright
This Web Site contains content, such as software, text, graphics, images and other content (collectively

referred to as "Content") which is owned by Eagle Bank unless otherwise indicated and is protected by
copyright, trademark, and other applicable United States and foreign laws and treaties. You may not
copy, display, distribute, download, license, modify, publish, repost, reproduce, reuse, sell, transmit,
use to create a derivative work, or otherwise use for public or commercial purposes any of the Content
without the express prior written consent of Eagle Bank.

Trademarks

The trademarks, service marks, and logos (collectively the "Trademarks") used and displayed on the
Web Site relating to our products and services are registered and unregistered Trademarks of Eagle
Bank. Other company, product, and service names and logos used and displayed on the Web Site may
be trademarks or service marks owned by others. Nothing on the Web Site should be construed as
granting, by implication, estoppel, or otherwise, any license or right to use any Trademark displayed on
the Web Site, without our express prior written permission in each instance. All goodwill generated
from the use of the Trademarks on any site will inure to our benefit.

Submissions

Through the Web Site, we provide you e-mail forms which you may use to submit inquiries about your
account, request information on other banking services and otherwise communicate with us. TO
ENSURE THE SECURITY OF YOUR ACCOUNT INFORMATION, WE EXPRESSLY DISCOURAGE YOU FROM
SENDING PERSONAL, BUSINESS, AND FINANCIAL OR ACCOUNT INFORMATION VIA E-MAIL (INCLUDING
BY MEANS OF EMAIL FORMS THAT WE PROVIDE). IF YOU CHOOSE TO SEND E-MAIL MESSAGES TO US
THAT CONTAIN PERSONAL, BUSINESS, FINANCIAL, ACCOUNT OR OTHER CONFIDENTIAL INFORMATION,
YOU DO SO ENTIRELY AT YOUR OWN RISK, AND WE WILL NOT BE RESPONSIBLE FOR ANY LOSS OR
DAMAGES YOU MAY INCUR IF YOU COMMUNICATE SUCH INFORMATION BY INTERNET E-MAIL.

We generally will acknowledge emails within one (1) business day; however, we will not take action
based on your email request until we actually receive your email message and have a reasonable time
period to act.

Terms of Use 1 Rev. April 2022



<>

EAGLE BANK

We will NEVER ask you for any private information (such as account numbers, passwords, PINs, social
security numbers, etc.) for any of our products or services through an unsolicited email. If you receive
any such request, DO NOT respond to it. Please notify us immediately at (617) 387-5110.

For more information concerning how we protect and use the information that you provide to us,
please refer to our privacy statement.

Relation to Other Agreements

Your use of the Web Site is subject to the terms and conditions of this Agreement and the terms and
conditions of the On-Line Banking Agreement and Electronic Notices Disclosure and Consent, as they
may be amended from time to time (collectively, the "Bank Agreements"). If a conflict arises between
the provisions of this Agreement and any Bank Agreement to which you are a party, the provision from
the applicable Bank Agreement shall apply.

Products and Services

The Content, products and services on this Web Site are subject to change without notice. Your
eligibility for particular products or services is subject to determination by and the approval of Eagle
Bank. No solicitation is made by Eagle Bank to any person to use any Content, products or services in
any jurisdiction where the provision of such Content, products or services is prohibited by law.

The Web Site is provided with the understanding that you should use it in conjunction with traditional
financial services transactions. The Web Site does not provide, and should not be construed as
providing, investment, tax or legal advice. You agree that you shall independently confirm any such
information presented through the Web Site before relying on such information. You acknowledge

that you are acting for your own account, and have made your own independent decisions to enter into
a transaction and as to whether a transaction is appropriate or proper for you based upon your own
judgment and upon advice from such advisors as you have deemed necessary. [F YOU DECIDE TO MAKE
INVESTMENTS BASED ON THE INFORMATION FROM THIS WEB SITE, YOU DO SO AT YOUR OWN RISK.

Online Surveys, Sweepstakes and Other Promotions
You may periodically be asked to participate in online surveys, sweepstakes and other promotions
displayed on our Web Site. Your participation in these activities is optional.

Tools, Calculators and Other Resources

The Web Site may contain tools, calculators and other resources, such as educational information on
financial subjects. We provide these resources as a complimentary service, for educational purposes
only. We are not responsible for, and expressly disclaim all liability for, damages of any kind arising out
of the use of such tools, calculators and other resources.

No Unlawful or Prohibited Use

You agree not to use the Web Site or any information contained in the Web Site for any purpose that is
unlawful or prohibited by these Terms of Use, and not to access the Web Site or use materials or
services available on the Web Site from territories where such access or use is illegal.
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Modifications
We reserve the right to change the Terms of Use and modify the contents of the Web Site without
notice.

No Warranty
The Web Site and Content we provide is believed to be reliable and accurate. However, Eagle Bank, its

affiliates and subsidiaries and their respective officers, directors, employees, agents, contractors or
other suppliers (the "Company Parties") MAKE NO WARRANTIES OR REPRESENTATIONS ABOUT THE
WEB SITE OR CONTENT, INCLUDING BUT NOT LIMITED TO ITS ACCURACY, COMPLETENESS,
TIMELINESS, AND RELIABILITY. THE COMPANY PARTIES SHALL NOT BE SUBJECT TO LIABILITY FOR
TRUTH, ACCURACY, OR COMPLETENESS OF ANY INFORMATION CONVEYED TO THE USER OR FOR
ERRORS, MISTAKES OR OMISSIONS THEREIN OR FOR ANY DELAYS OR INTERRUPTIONS OF THE DATA OR
INFORMATION STREAM FROM WHATEVER CAUSE. YOU AGREE THAT YOU USE THE WEB SITE AND THE
CONTENT AT YOUR OWN RISK.

THE COMPANY PARTIES DO NOT WARRANT THAT THE WEB SITE WILL OPERATE ERROR-FREE OR THAT
THE WEB SITE, ANY WEB SITE, ITS SERVER, OR THE CONTENT ARE FREE OF COMPUTER VIRUSES OR
SIMILAR CONTAMINATION OR DESTRUCTIVE FEATURES. IF YOUR USE OF THE WEB SITE OR THE
CONTENT RESULT IN THE NEED FOR SERVICING OR REPLACING EQUIPMENT OR DATA, NO COMPANY
PARTY SHALL BE RESPONSIBLE FOR THOSE COSTS.

THE WEB SITE AND CONTENT ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT ANY
WARRANTIES OF ANY KIND. THE COMPANY PARTIES DISCLAIM ALL WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, ANY WARRANTY OF TITLE, MERCHANTABILITY, NON-INFRINGEMENT OF THIRD
PARTIES RIGHTS, FITNESS FOR PARTICULAR PURPOSE, AND FREEDOM FROM COMPUTER VIRUS. THE
COMPANY PARTIES SPECIFICALLY DISCLAIM ANY DUTY TO UPDATE ANY CONTENT ON THIS WEB SITE.

Limitation of Liability

The Company Parties will not be liable for any delay, difficulty in use, inaccuracy of information,
computer viruses, malicious code or other defect in the Web Site or for the incompatibility between the
Web Site and files and the user's browser or other accessing program. Further, the Company Parties
will not be liable for any other problems experienced by the user due to causes beyond the Company
Parties' control.

IN NO EVENT SHALL THE COMPANY PARTIES BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE,
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR OTHER DAMAGES, LOSSES OR EXPENSES ARISING OUT OF
OR IN ANY WAY CONNECTED WITH THE USE OF THIS WEB SITE OR WITH THE DELAY OR INABILITY TO
USE THIS WEB SITE, OR FOR ANY CONTENT OBTAINED THROUGH THIS WEB SITE, OR OTHERWISE
ARISING OUT OF THE USE OF THIS WEB SITE, WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY
OR OTHERWISE, EVEN IF THE COMPANY PARTIES KNOW OR HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES, LOSSES OR EXPENSES.

Some states do not allow exclusion of implied warranties or limitation of liability for incidental or
consequential damages, so the above limitations or exclusions may not apply to you. IN SUCH STATES,

THE LIABILITY OF THE COMPANY PARTIES SHALL BE LIMITED TO THE GREATEST EXTENT PERMITTED BY
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Hyperlinks
Eagle Bank is not responsible for the content, products or services provided by third party sites

hyperlinked from this Web Site nor does it endorse or guarantee the products or services provided on
third party sites hyperlinked from this site. Eagle Bank is not liable for the failure of products or services
offered on those third party sites. Third party sites may provide less security than the Eagle Bank Web
Site. You should review the privacy and security policies of a website before you provide any personal
or confidential information. You should take precautions when downloading files from all web sites to
protect your computer from viruses and other destructive programs. I[F YOU DECIDE TO ACCESS ANY
WEB SITE BY MEANS OF ANY SUCH HYPERLINKS, YOU DO SO AT YOUR OWN RISK.

Applicable Law and Venue

Your use of this Web Site is governed by the Commonwealth of Massachusetts and applicable federal
law without giving effect to any principles of conflicts of law. You expressly agree to submit to the sole
and exclusive jurisdiction of the state and federal courts sitting in the Commonwealth of
Massachusetts.

General

You may not assign any of your rights, obligations or privileges hereunder without the prior written
consent of Eagle Bank. Any assignment other than as provided for in this Section shall be null and void.
If any provision of this Agreement shall be held unlawful, void or for any other reason unenforceable by
a court of competent jurisdiction, then that provision shall be deemed severable from this Agreement
and shall not affect the validity and enforceability of any remaining provisions. This Agreement and any
posted operating rules constitute the entire agreement of the parties with respect to the subject
matter hereof, and supersede all prior or contemporaneous communications and proposals, whether
oral or written, between the parties with respect to such subject matter. No waiver by either party,
such waiver to be in writing, or any breach or default hereunder shall be deemed a waiver of any
subsequent breach or default. The titles and subtitles used in this Agreement are used for convenience
only and are not to be considered in construing or interpreting this Agreement. In the event of any
termination of this Agreement, the following provisions shall survive: SUBMISSIONS, NO WARRANTY,
LIMITATION OF LIABILITY, APPLICABLE LAW AND VENUE, and GENERAL. In addition, in the event of any
termination, you agree to destroy all copies of any Content from this Web Site.
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